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From the Editor                          
 

“Once a new technology rolls over you, if you're 

not part of the steamroller, you are part of the 

road.”  

– Stewart Brand 

This quote holds true for me, and it is especially applicable in this 

period when we are experiencing transformation of technology 

at a rapid speed. 

Since technology is the most important determinant of a country's 

development, it is the restraint of every citizen to establish a strong hold on technology 

and latest tech devices. Over the past few years, the country has witnessed a substantial 

shift in technology adoption, which is a positive indication of the country's development in 

the BFSI (Banking, Financial Services & Insurance) sector. 

In this edition of BFSI India, the cover story published is one of the most talked-about 

segments of the BFSI sector right now i.e. Dynamics of Payment Gateway – Anytime, 

Anywhere.  

In this Edition, you will also see a special coverage on ‘Safeguarding BFSI Sector from Cyber 

Threats”.  

Another section of the Issue also covers all the latest updates and technological 

developments from different parts of the world, which helps our readers to remain abreast 

about all key developments in India and globally. 

I wish you a happy and interesting reading!!
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BFSI IT Briefs 
 

Bottomline is chosen by Hargreaves Lansdown for the future installments of the verification process:
Bottomline, a main supplier of monetary 

innovation that simplifies complex business 

installments, shrewd and secure, reported 

that the UK based Hargreaves Lansdown plc, 

the UK's main speculation stage for private 

financial backers, has chosen Bottomline PTX 

to help its 'cloud-first' installments 

procedure. Hargreaves Lansdown's choice to 

move to a cloud-based business installments 

stage lines up with its advanced change 

technique. Its choice of PTX mirrors 

Bottomline's capacity to give a completely 

incorporated, guideline agreeable stage total 

with creative usefulness around new 

installments drives, like Open Banking. 

Hargreaves Lansdown will utilize PTX to get 

assets from its clients and circulate assets to 

them. Bottomline, a supplier of monetary 

innovation that makes complex business 

installments and monetary informing basic, 

shrewd and secure.

 

Wizz Financial accomplices with NIPL to send off live computerized installments stage:
Wizz Financial, a worldwide FinTech 

organization spend significant time in cross-

line installments, will team up with the NPCI 

International Payments Ltd. (NIPL), the global 

arm of National Payments Corporation of 

India (NPCI), to make the primary live 

computerized installment stage, utilizing 

different stages created by NPCI, utilizing 

open-source advancements. Past speed and 

productivity, Wizz Financial said the stage will 

be a vital device for the people who are 

unbanked as it assists them with making an 

advanced impression for clients which 

empowers admittance to credit and other 

monetary administrations. The installment 

stage in the UAE is important for the 

organization's vision to make an 

administration to-shopper stage, by which 

legislatures will actually want to safely move 

cash to residents straightforwardly, without 

going through banks or different mediators 

which can slow the conveyance cycle and add 

charges and complexities to the exchange 

interaction.
  

SoFi Technologies declares consent to gain Technisys:

SoFi Technologies, Inc., the advanced 

individual budget organization, as of late 

declared that it has gone into an authoritative 

consolidation consent to get Technisys, a 

main cloud-local, computerized multi-item 

center financial stage. Technisys' investors 

will get total thought of around 84 million 

portions of SoFi normal stock, under 10% of 

SoFi's completely weakened share consider 

of September 30, 2021, dependent upon 

standard changes set out in the Merger 

Agreement. These offers have a total worth 

of roughly $1.1 billion in light of the volume-

weighted normal cost of SoFi normal stock for 

the 20-exchanging day time frame finished 

February 15, 2022. The exchange is relied 

upon to nearby the second quarter of 2022, 

dependent upon the fulfillment of shutting 

conditions. The joined innovation stack will 

make what is generally anticipated to be the 

main start to finish upward coordinated 

financial innovation stack, from UI 

advancement abilities to an adaptable multi-

item banking center and record with 

completely incorporated handling and card 

giving accessible for SoFi items and 

Galileo/Technisys accomplices.
 

Likvidi offers an advanced carbon credit exchange platform:
Likvidi, a supportable money organization, 

reports the sendoff of its carbon exchanging 

stage and carbon credits. The 'Fluid Carbon 

Credit' (LCO2) is a tokenized carbon credit 

intended to be exchanged at high liquidity on 

Likvidi's foundation and other blockchain-

based trades and stages. LCO2 is a genuine 

computerized resource, with each credit 

comparable to one ton of carbon eliminated 

from the air. Likvidi's blockchain-based 

arrangement utilizes Verra enlisted carbon 

credits from regenerative ventures, including 

horticulture and ranger service, opening 

another revenue transfer for ranchers and 

backwoods directors. LCO2 can be utilized to 

balance an organization's carbon impression 

by resigning the tokens. The Voluntary 

Carbon Market (VCM) was valued at $1 billion 

of every 2021 and is anticipated to be 

esteemed at $100 billion by 2050, a 

development of 100 crease. Likvidi is 

cooperating with DAO Maker to send off 

because of their solid history of supporting 

blockchain-based new companies and a 

common vision for sped up carbon markets. 

Likvidi has chosen Avalanche's decentralized, 

supportable blockchain with an energy 

impression of simply 0.0028% that of the 

Ethereum organization. 
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Fiserv accelerates digital banking transformation for clients:

Fiserv, Inc., a main worldwide supplier of 

installments and monetary administrations 

innovation, as of late reported it has 

consented to a conclusive arrangement to 

secure Finxact, Inc., engineer of the cloud-

local financial arrangement that is controlling 

advanced change all through the monetary 

administrations area. The exchange 

progresses the Fiserv advanced financial 

system, extending the organization's driving 

record handling, computerized, and 

installments arrangements and situating 

Fiserv as the accomplice of decision for 

clients hoping to scale, speed up and grow 

the computerized financial encounters they 

convey to their clients. Fiserv was an early 

financial backer in Finxact and, under the 

conditions of the understanding, Fiserv will 

secure the excess proprietorship interest for 

roughly $650 million. Established in 2016, 

Finxact gives clients a cutting edge, ongoing, 

and extensible financial arrangement that 

engages monetary foundations with 

improved admittance to their information. 

Finxact can assist associations of all sizes with 

sending off new items and computerized 

capacities with most extreme adaptability 

and versatility through a powerful 

arrangement of current APIs.

Merchants in the creator economy can now use Dropp's payment services:
Dropp is a practical, computerized 

micropayment exchange stage empowering 

installments in FIAT ($USD) and digital 

money, has fused three new vendors, 

SubscribeStar, Inara.World and Chillfiltr onto 

its installment stage. Through the mix with 

Dropp, creators, artists, videographers, visual 

craftsmen, and others in the maker economy 

currently can acknowledge micropayments 

for their manifestations and be paid quickly 

and cost-successfully, expanding their 

income stream and assisting with income. 

The Dropp stage was created by a group 

represent considerable authority in 

controlled financial advancements and was 

based on the Hedera Hashgraph 

organization, a superior exhibition public 

circulated record organization. Dropp is 

interesting as a micropayment choice. Since 

Dropp's underlying send off in 2021, Dropp 

has effectively acknowledged installments for 

DragonGlass, a cloud-based assistance that 

gives live and chronicled information on the 

Hedera Hashgraph organization.
  

Wintermute and Mercury Digital Assets announce their partnership:
Mercury Digital Assets, the main advanced 

resource and cryptographic money 

exchanging innovation supplier, declared 

they have authoritatively cooperated with 

Wintermute, one of the biggest market-

production firms, to give their clients 

admittance to Wintermute's institutional-

grade liquidity. Mercury clients utilizing their 

computerized OTC stage arrangement 

(BEACON OTC) and their request and 

execution the board framework (BEACON) 

can now get to Wintermute's liquidity for OTC 

digital currency exchanging. The association 

will permit clients to make turnkey, marked 

OTC contributions for specialists, trades, 

bitcoin ATMs, and other sell-side firms that 

give an all day, every day exchanging stage to 

clients utilizing Wintermute's liquidity, 

computerizing bid-ask spread markups, and 

other functional undertakings, interfacing 

with outsider overseers like Fireblocks, from 

there, the sky is the limit. The association will 

add special incentive for shared clients of 

Wintermute and Mercury.
 

In collaboration with PayTile, Cross River will deliver a location-based payments solution:
Cross River Bank, an innovation driven 

monetary administrations association that 

gives center framework and implanted 

monetary arrangements, as of late declared 

that it will control PayTile, a FinTech 

organization that offers area based 

installments through its application. PayTile is 

one of the very first distributed (P2P) 

installment stages that utilizes geo-area to 

work with protected and private monetary 

exchanges between clients without sharing 

clients' very own data. Cross River will furnish 

PayTile with center financial foundation and 

driving installments abilities through this new 

association. PayTile's P2P item safeguards 

clients' very own data during an advanced 

exchange in an inexorably credit only world. 

PayTile is all the while sending off Money 

Drop, their exclusive innovation that takes 

the application past P2P installments. With 

practically no equipment, PayTile can  

carefully put cash or other computerized 

merchandise at a precise area for clients to 

get and reclaim.
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Umazi teams up with Artesian: DueDil to computerize and speed up SME corporate due determination:
Artesian: DueDil, a main UK FinTech handling 

a few monetary administrations greatest 

difficulties, is satisfied to declare another 

organization with big business computerized 

character supplier, Umazi. Meaning to set a 

new onboarding standard for due steadiness 

processes in the SME market, the 

cooperation between these two powerful 

advanced pioneers will particularly work with 

a more smoothed out and hearty consistence 

scene. Directed organizations like banks, FSIs, 

and law offices should ceaselessly examine 

the personality and legitimacy of SMEs to 

evaluate and group hazard. Notwithstanding, 

regardless of being time-delicate, these 

cycles are normally wasteful. This remarkable 

organization disposes of the weight by 

consolidating Umazi's open-source 

permissioned blockchain stage with Artesian: 

DueDil's Business Information Graph (B.I.G) 

to surface exceptional experiences for cutting 

edge approval and confirmation at scale.

Inventive Payment Solutions dispatches IPSIPay App:
Inventive Payment Solutions, Inc., a 

California-put together FinTech organization 

centered with respect to building a 21st-

century widespread advanced installment 

stage, IPSIPay, as of late declared the 

authority sendoff of its IPSIPay App. The 

sendoff of the IPSIPay App addresses a critical 

stage in the Company's methodology to lay 

out a predominant traction in the greatest 

settlement markets around the world. The 

Company's IPSIPay App gives a practical way 

to clients to dispatch cash to Mexico. As 

indicated by wral.com, it is the third-biggest 

settlement beneficiary around the world and 

addresses more than $50 billion yearly 

settlements. Notwithstanding its usefulness 

to send and get reserves, the IPSIPay App 

likewise goes about as an advanced wallet, 

empowering clients to perform many banking 

related capacities, including utilizing a VISA 

check card to execute monetary exchanges.  

Quite, sending cash with the application is 

free to both the source and the beneficiary, 

which makes it financially savvy.
  

The new teller machines from Burgan are completely intuitive:

Burgan Bank has presented new completely 

Interactive Automated Teller Machines (ITM) 

in its Adailiya and Marina Mall branches. The 

new progressed electronic financial outlets 

mirror the Bank's arrangement to take on 

state of the art computerized innovations 

that offer clients decision, access, and 

accommodation by permitting them to finish 

an assortment of monetary tasks flawlessly 

every minute of every day from an 

assortment of areas. The new ITMs offer a 

total set-up of administrations that empower 

clients to perform different straightforward 

exchanges freely or take part in more 

customized financial exercises by imparting 

sound outwardly progressively with a bank 

agent. The administrations available through 

ITMs incorporate money withdrawals of up to 

KD 5,000 every day, cash stores of up to KD 

3,000 every day, and moves between own 

records or to other Burgan Bank accounts. 

Clients can likewise get reactions to every one 

of their requests about the bank's 

administrations and items and access a 

significant number of the in-branch 

administrations. The sendoff of these new 

ITM upholds the development plans pointed 

toward presenting to Burgan Bank's 

administrations nearer to its clients across 

Kuwait.
 

Google duplicates down on cloud with Airtel bargain:
Google's arrangements to put $1 billion in 

Bharti Airtel and their collaboration in the 

cloud space will speed up the Mountain View-

settled Internet monster's computerized 

desires in probably its biggest market, India, 

making it a more grounded contender to 

bigger opponents Microsoft and AWS, say 

specialists. They added that the tie up will 

assist with googling center particularly 

around the little and medium business (SMB) 

market where Airtel has a solid traction. 

Airtel as of now serves more than 2000 

enormous organizations and around 1 million 

independent ventures in India. As these 

organizations digitize, it is a shared benefit 

for the cloud suppliers to approach this client 

base, say investigators. The two as of now 

have an organization on cloud 

administrations. Last year, Airtel sent off a 

broadband arrangement for independent 

ventures and new companies in organization 

with Google Cloud and Cisco notwithstanding 

a current association for the G Suite group of 

applications. As a cloud specialist co-op, even 

without its Google and AWS organizations, 

Airtel has long-standing client commitment.
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Paytm Money presents India's first wise courier for ventures:
One97 Communications Limited that 

possesses the brand Paytm, Indian advanced 

installments and monetary administrations 

stage, reported that its entirely claimed 

auxiliary Paytm Money has presented India's 

first astute courier, upsetting the manner in 

which clients contribute and follow markets. 

The organization has sent off 'Flies', with 

which clients can get explicit data connected 

with their stocks, examination about their 

portfolio, market news, and significant 

market developments. Paytm Money is 

collaborating with InvestorAi to propose 

stock proposals in light of signs created 

utilizing man-made brainpower. Over the 

recent years, India has seen a sharp ascent in 

speculation action with numerous new 

financial backers entering the market. While 

these financial backers look to learn and 

follow their speculations, there is a wealth of 

sources giving news, investigation, diagrams, 

and other data.
 

Cloud-based Virtual Account Management 2022 is being launched by iGTB as a SaaS offering:
Intellect Global Transaction Banking (iGTB), 

the exchange banking expert from Intellect 

Design Arena Limited, positioned #1 on the 

planet for Transaction Banking by IBS 

Intelligence two years straight, reported its 

completely cloud-local Virtual Accounts 

stage, accessible as a SaaS offering. Joined 

with quick installments, compromise can be 

continuous and straight-through, opening up 

turning out capital for corporates. This is 

offered by means of self-administration and 

API-based incorporation with corporate ERPs. 

iGTB's Virtual Accounts Management 2022 

works out in a good way past the customary 

utilization of virtual records for compromise. 

The arrangement presently implies a bank 

can offer complex POBO and COBO benefits 

and oversee between organization positions, 

in this manner permitting its corporate 

customers to make and work completely 

fledged in-house banks. Joined with prompt 

installments, compromise can be ongoing 

and straight-through, opening up huge 

turning out capital for corporates. 
  

Numis picks Torstone's post-exchange stage to meet CSDR commitments:

Numis, a free UK speculation bank and 

corporate counselor has expanded its 

utilization of the cloud-based Torstone Post 

Trade stage, to deal with its commitments 

under the Central Securities Depositories 

Regulation (CSDR). The Torstone Post Trade 

stage is a multi-resource, multi-substance 

cloud-based SaaS arrangement, covering 

electronic exchange catch, distribution, 

affirmation, settlement, bookkeeping, 

hazard, corporate activities, compromise and 

administrative detailing. The stage gives a far 

reaching, adaptable client experience for 

center and administrative center staff, 

expanding mechanized straight through 

handling (STP) and lessening manual 

exertion. Torstone Technology, a worldwide 

SaaS stage for post-exchange protections and 

subsidiaries handling, reported that Numis, 

an autonomous UK venture bank and 

corporate consultant has broadened its 

utilization of the cloud-based. The Torstone 

Post Trade stage is a multi-resource, multi-

substance cloud-based SaaS arrangement, 

covering electronic exchange catch, 

allotment, affirmation, settlement, 

bookkeeping, hazard, corporate activities, 

compromise and administrative revealing.

 

Mphasis and CrossTower accomplice to speed up Web 3.0 and Blockchain advances:
Mphasis, a data innovation (IT) arrangements 

supplier spend significant time in cloud and 

mental administrations, declared its 

association with CrossTower, one of the 

world's driving crypto trades, to assemble a 

Center of Excellence (CoE) zeroed in on Web 

3.0 and a progression of blockchain-based 

items that will be sent off and exchanged on 

the CrossTower stage. The organization 

among Mphasis and CrossTower will speed 

up and scale the Web 3.0 ability inside 

Mphasis, giving new roads to applying 

imaginative blockchain-based arrangements 

openly and private ventures, including 

monetary administrations, production 

network, medical services and life sciences, 

protection, operations, diversion, 

craftsmanship, and retail. The quick 

reception of computerized resources has 

prompted monetary and non-monetary 

foundations, remembering them for their 

essential preparation. A new report predicts 

that Web 3.0 and Blockchain market is 

projected to develop dramatically by 2030.
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Mambu and Volante Technologies work together to spearhead cloud-local banking and installments modernization:

Mambu, a worldwide supplier of cloud 

installments and monetary informing 

arrangements, Volante Technologies, 

reported a spearheading coordinated effort 

to quickly assist banks and moneylenders 

with modernizing their banking and 

installment frameworks. The essential 

organization will empower joint clients to 

accelerate the conveyance of creative 

installment items and administrations 

without expecting to tear and supplant 

heritage frameworks. Conventional 

monetary establishments battle with 

unyielding inheritance frameworks, slow and 

costly to supplant and adjust. Volante and 

Mambu are joining forces to permit monetary 

establishments to modernize their current 

installment frameworks and right away 

sendoff new arrangements with various 

installments abilities like wire, ACH, SEPA, 

ongoing and cross line installments. The 

incorporation permits clients to carry out 

installment functionalities quicker than 

conventional sellers and furnishes more 

extravagant encounters with more adaptable 

installment choices for shoppers and 

organizations.
 

PagarBook expects to assemble full stack advanced financial arrangement:
Sequoia and India Quotient-supported staff 

participation and finance the board fire up, 

PagarBook reported that they are building a 

full stack advanced financial answer for SME 

Employees. As a component of this bigger 

methodology, PagarBook is set to send off 

Savings Accounts for SME Employees and has 

effectively sent off PagarBook Cash, a first of 

its sort credit item founded on the month to 

month pay of SME representatives on its 

foundation. While focusing to open 1 million 

investment accounts inside the following not 

many quarters, PagarBook Cash has 

effectively seen an extraordinary beginning, 

with a huge number of advances previously 

being dispensed. The normal ticket size is INR 

5,000/-. Inside the following a half year, 

PagarBook anticipates that this number 

should hit 1,00,000 advances dispensed a 

month. The portion of SME workers has been 

underserved by the standard financial 

biological system for a really long time.   

PagarBook sent off 'BetonBook' in 

Bangladesh last month.
  

Visionet's DocuVu.AI granted from IBS Intelligence for creative and versatile utilization of AI/ML.:

IBS Intelligence has picked DocVu.AI, a savvy 

report handling item from head IT 

organization Visionet, as the 'Most Innovative 

Use of AI/ML: Most Agile and Adaptable' 

alongside Celebrity Financial Inc. The honor 

was allocated on the event of IBSi's renowned 

Global FinTech Innovation Awards, this year 

in their third release, whose victors were 

declared during a virtual service a month ago. 

More than 191 members in the Financial 

Technology space across 48 nations drew in 

with the opposition. Visionet is prestigious 

for winning business results through its 

profound industry experience and a 

comprehensive perspective on business 

through innovation. By joining computerized 

system, client driven plan, and progressed 

examination, Visionet assists its customers 

with making fruitful and versatile 

organizations in banking, retail, protection, 

dispersion, and assembling. An organization 

perceived all around the world for its 

extensive arrangement of administrations, a 

strong obligation to manageability and great 

corporate citizenship, Visionet has a devoted 

labor force of north of 7000, with its essence 

in ten nations across four landmasses.

Marshmallow dispatches Marshmallow Assist, controlled by the AA:
Marshmallow, the computerized protection 

supplier, has cooperated with the AA to 

convey grant winning side of the road cover 

for its clients. New and existing clients who 

decide to add breakdown help to their 

protection strategy will enjoy harmony of 

psyche that they are upheld whatever occurs 

on their excursion, with Marshmallow Assist, 

fueled by the AA. The organization will 

empower Marshmallow clients who add 

breakdown cover to their strategy to get 

Roadside Assistance, Home-Start and 

National Recovery to help them with vehicle 

issues. Drivers can likewise be consoled the 

AA takes care of them assuming they change 

to electric vehicles. Marshmallow is an 

extraordinary power in the protection 

market, having moved toward the business 

from a tech-first viewpoint, making ready for 

information driven cover that is 

comprehensive, fair and reasonable. 

Subsequently, Marshmallow has seen fast 

development since it was set up in 2017. 
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Visa presents cloud-based installment acknowledgment stage:

As of late, Visa declared another stage, Visa 

Acceptance Cloud (VAC), set to alter the 

manner in which organizations acknowledge 

installments from their clients. Following the 

accomplishment of the organization's 

renowned "Tap to Phone" arrangement, VAC 

will let acquirers, installment specialist co-

ops, retail location (POS) makers, and 

Internet of Things (IoT) players move 

installment handling programming from 

being inserted in every equipment gadget to 

being generally open in the cloud. Currently 

live across six topographies, VAC will assist 

trend-setters with changing practically any 

gadget into a cloud-associated installment 

terminal while giving consistent, cloud-based 

programming refreshes, hearty investigation, 

and organization administrations from Visa. 

Since VAC runs on Visa's server farms, it 

likewise offers driving information security 

abilities. In January 2020, Visa first exhibited 

the force of "Tap to Phone," an industry-first 

arrangement that changes current age 

Android cell phones and tablets into contact 

less retail location terminals. 

Hydr fosters a receipt finance stage to incorporate with cloud bookkeeping programming suppliers:
FinTech fire up, Hydr, has fostered its 

exclusive receipt finance stage to coordinate 

with more significant cloud bookkeeping 

programming suppliers, including Sage and 

QuickBooks. Subsequent to sending off only 

with Xero in May, the Hydr stage can now be 

gotten to by millions more SMEs in the UK 

who need to use their neglected solicitations 

to advance income and assist with powering 

their development. Clients of Sage, 

FreeAgent, KashFlow, QuickBooks and Xero 

who join with Hydr can get compensated very 

quickly for the work they have finished and 

invoiced, as opposed to holding up out 

expanded installment terms and in any event, 

considering stretching out their borrowings 

to keep up with working capital. Clients who 

interface their record to the Hydr stage can 

expect a class-driving, consistent mix. No 

duplication of information is required, they 

keep on raising their solicitations with their 

cloud bookkeeping supplier to no one's 

surprise, and Hydr will wrap up, financing 

endorsed solicitations inside 24 hours.
  

i2c accomplices with Euro Asia Pay to help extend in the USA:

i2c Inc., an advanced installments and 

banking innovation supplier, as of late 

reported its association with Vancouver-

based FinTech Euro Asia Pay to build up an 

impression for Hero Financials in the United 

States. Saint Financials is EAP's full-

administration option in contrast to-banking 

arrangement that permits watchmen to 

effortlessly give assets to their wards while 

controlling and observing installments and 

advancing monetary education for the up and 

coming age of buyers. Euro Asia Pay's 

restrictive set-up of parental control 

highlights supplement i2c's exceptionally 

adjustable "fitting and-play" stage to offer 

current installment answers for families 

across the United States. The item includes a 

versatile application with an inherent 

planning device, investment funds work, 

contactless installments, and security 

supported by outsider encryption. Moves are 

sent progressively, assets can be utilized 

available or on the web, where clients 

approach contactless and chip installments. 

While Financial Technology is a quickly 

developing industry around the world, 

esteemed at $3.82 trillion in the US alone 

with a normal accumulated yearly 

development pace of 23.57% through 2025.

 

Advantage One CU chooses Scienaptic's AI-Powered credit stage:
Driving AI-fueled credit choice stage supplier, 

Scienaptic as of late reported that Advantage 

One Credit Union has picked its AI-based 

endorsing stage to supplement its loaning 

interaction and settle on cutting edge 

advance choices. Scienaptic is set for 

increment credit accessibility by changing 

innovation utilized in credit decisioning. 

More than 150 years of credit experience is 

inserted in Scienaptic's AI local credit choice 

stage. Established in 1952, Advantage One 

Credit Union began with serving workers of 

McLouth Steel Corporation. Throughout the 

long term, the credit association has 

developed, with $208 million in resources 

and two branches in southeast Michigan that 

offer a scope of monetary items and 

administrations. Advantage One highly 

esteems offering predominant monetary 

administrations than most huge banks. The 

arrangement of Scienaptic's AI-controlled 

advance decisioning stage will advance its 

span all through Michigan.
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Ecospend accomplices with Contis to offer Banking-as-a-Service items:

Ecospend, the UK supplier of Open Banking 

innovation, has declared collaborating with 

Contis, the container European Banking-as-a-

Service (BaaS) supplier. By incorporating 

Ecospend's 'pay-by-bank' innovation, Contis' 

clients will have the choice to make account-

to-account instalments and use account data 

administrations (AIS) for monetary 

experiences. Contis clients will make moment 

instalments between accounts, including 

holding accounts, permitting them to 

perform prompt withdrawals, discounts, and 

guarantee ensured stores. Furthermore, 

through Ecospend's innovation, and to assist 

customers with dealing with their accounts, 

an approval code will be shared to affirm 

when assets have settled. This ensures no 

discount or withdrawal is paid out before the 

underlying instalment is handled. Ecospend's 

customers will get to Contis' holding 

accounts, taking into consideration moment 

and ensuring stores, withdrawals, and 

discounts through Open Banking innovation. 

Ecospend's clients will likewise be offered 

admittance to Contis' records and can pay out 

of their records by means of Faster Payment, 

Sepa Credit Transfer, Sepa Instant, and 

International Payment rails. 

Old Missouri Bank chooses Jack Henry to control development and computerized Brand:
Jack Henry and Associates, Inc. as of late 

declared that Old Missouri Bank (OMB) chose 

Jack Henry to give an advanced and open 

financial stage as a feature of the bank's 

development. Springfield, Mo.- based OMB is 

building another advanced bank, sending off 

in mid-2023, with the intend to extend 

geologically and serve clients from one side of 

the country to the other. The bank intends to 

serve all clients, from individual financial 

clients to little and moderate sized 

organizations and enormous corporate 

customers. Adding new highlights and 

usefulness to the bank's past financial stage 

demonstrated excessively costly and tedious. 

Jack Henry's framework is open and 

adaptable, permitting the bank to get to an 

assortment of FinTechs, building a novel and 

cutthroat biological system. The bank can 

coordinate straightforwardly with the Jack 

Henry banking framework utilizing jXchange 

or the Banno Digital Platform utilizing the 

Banno Digital Toolkit. Notwithstanding the 

Jack Henry banking framework and Banno 

Digital Platform, OMB is utilizing Jack Henry's 

computerized loaning, store, and installment 

arrangements.

  

Veriff joins AWS Partner Network:

By joining the APN as an AWS Advanced 

Technology Partner, Veriff turns out to be 

important for the worldwide original area of 

Partners exercising the association to 

assemble pall- grounded arrangements and 

administrations for guests across a many 

businesses. Veriff investigates in excess of 

kinds of government handed IDs from north 

of 190 nations in 40 unique cants by means of 

AI and through its smart choice motor. This 

engages Veriff guests to extend across 

borders as it settles on its choice motor 

cannier and more feasible over the long haul, 

and this work with AWS will just grow Veriff's 

print. Veriff sets the standard for online IDV 

second, rehearsing its AI-controlled 

capacities to pass on the making need for 

trust on the web. The APN is the worldwide 

abettor program for AWS. The principle 

center lies in aiding Mates with structure 

effective AWS- grounded associations or 

arrangements. Turning out to be essential for 

the APN prepares for specialist associations 

to communicate a more expansive crowd and 

construct significant associations. Veriff's AI-

fueled IDV arrangement will presently be 

proposed to a large number of associations as 

the APN develops and grows around the 

world each quarter.

 

Digit, a neobanking company and platform, has been acquired by Oportun:
Oportun, a mission-driven FinTech firm, 

recently announced the completion of its 

acquisition of Digit, a neobanking 

marketplace that offers automated savings, 

making investments, and commercial bank 

tools. The acquisition of Digit, according to 

the company, expands its A.I. and digital 

capabilities, allowing it to provide good hard 

working consumers with a comprehensive 

offering designed to meet their financial 

requirements. Oportun paid approximately 

$211.1 million for Digit, which included an 

aggregate of approximately $112.6 million in 

cash and approximately $98.5 million in 

Oportun common stock and/or restricted 

stock units to be resolved in Oportun equity 

securities at a price of $24.477 per share of 

Oportun common stock determined at the 

time of signing in conformance with the 

parties' definitive agreement to finance the 

cash consideration, the company also closed 

a Jefferies financing facility. Digit is a 2013 

neobanking platform that offers personalized 

savings, investing, and banking tools.



  

 

 IT India Magazine |  March - April 2022 16 
 



  

 

 IT India Magazine |  March - April 2022 17 

Cover Story – Dynamics of Payment Gateway – Anytime, Anywhere 

Introduction 
The system that captures and transfers payment data from the customer to the acquirer is known as a payment 

gateway. A payment gateway is what keeps the payments ecosystem running smoothly by allowing consumers and 

companies to make online payments. You don't have to be a payment gateway specialist to be an online merchant, 

but it's worth knowing the basics of how an online payment gets from your client to your bank account. This article 

describes what a payment gateway is, how it works, why an online merchant needs one, and how to select the best 

payment gateway provider for your company. A payment gateway is a piece of software that gathers and sends 

payment data from a customer to an acquirer, then returns the payment acceptance or decline to the consumer.  

 
A payment gateway secures the cardholder's information, guarantees that money is available, and allows businesses 

to be paid. It serves as a link between a merchant's website and their payment processor. It encrypts sensitive credit 

card information and ensures that it is safely transmitted from the customer to the acquiring bank via the merchant. 

To put it another way, the payment gateway acts as a go-between for your customer and the merchant, ensuring that 

the transaction is completed safely and quickly. An online payment gateway can make integrating the essential 

software easier for merchants. The gateway manages the customer's sensitive card details between the acquirer and 

the merchant as a mediator during payment processing. 

 

Why we need a payment gateway? 
Instalment entryways are significant for each web-based business paying little heed to what they sell. An instalment 

passage is just a dealer administration that cycles charge card instalments for E-business sites. 

Why do you need a payment gateway if it's only a middleman, you might ask? Before we answer this question, it's 

important to note that online payments are handled as card-not-present transactions. The customer's card cannot be 

physically swiped on a POS terminal, as it would be if the payment were handled in a real store. As a result, you may 

only rely on the card details provided by the customer on the payment page. But how can you be certain that the card 

being used by the customer is theirs? The fraud risk is much larger with card-not-present transactions, and this is 

where a payment gateway comes in handy. 
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What happens if the payment gateway is removed from the online payment process? Fraudsters would have easy 

access to the card information you handle, putting your company at risk of fraud and chargebacks. Furthermore, 

criminals would develop new ways to conduct unauthorised transactions, leaving you even more vulnerable to fraud 

and harming your brand's reputation. 

Your customer's payment data is guarded by a payment gateway. A payment gateway keeps undesirable threats away 

from sensitive card data by relaying information from you, the merchant, to the acquirer and the issuing bank using 

data encryption. A payment gateway protects retailers from expired cards, insufficient cash, cancelled accounts, and 

exceeding credit limits, in addition to fraud monitoring. 

Razorpay

For enterprises, Razorpay is also a highly effective payment gateway. Razorpay is a payment gateway that was 

launched in 2014 and today has over 800,000 customers. In October 2020, the company was named a unicorn startup 

in India, with a valuation of over $1 billion. To date, the Bangalore-based finance startup has garnered more than $200 

million in funding. 

 Razorpay is known for its quick activation and 

simple integration. You also get a Dashboard if 

you use this payment gateway, where you can 

check real-time purchasing data. Razorpay is 

popular among small, medium, and large 

businesses, freelancers, and the self-employed 

because it is simple to use and secure. You may 

accept payments using a variety of ways, 

including credit/debit cards, net-banking, UPI, and wallets, thanks to the payment gateway. Razorpay can be used as 

a payment gateway for a variety of websites, including WooCommerce, Magento, CS-Cart, OpenCart, and others. 

Unacademy, UrbanClap, Zoomcar, Groffers, and BookMyShow are just a few of the well-known companies that use 

the Razorpay payment platform. 

RazorpayX is Razorpay's business banking division, which facilitates end-to-end money transfers. It's a safe approach 

to conduct business. 

You can keep track of your marketplace and set up automated bank transactions. There are also options for collecting 

recurring payments, sharing invoices, and applying for working capital loans. If you possess a Magento store, 

Meetanshi has a ready-to-use solution called Magento Razorpay Payments that allows you to connect your Magento 

site to India's Razorpay payment gateway and accept safe online payments in 92 currencies. 

Cashfree 

Cashfree has grown in popularity due to the fact that it is India's cheapest payment gateway. This payment gateway 

provides a quick payment service as well as an instant return option. 

 Since its inception in 2015, the company has grown to serve over 15,000 enterprises. Cashfree accepts credit and 
debit cards, as well as net banking and UPI. 
There is also the option of receiving foreign 
payments. This payment gateway offers a 
service known as "Cashgram." It creates a 
weblink that businesses can send to 
customers in order to collect money. 
BigBasket, Dunzo, Xiaomi, HDFC ERGO, and 
other well-known brands are among 
Cashfree's clients. 
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New Entrants and Key players  
Importance of AI in BFSI 

1) Enables overall superior customer experience 

Convenience is the polar opposite of traditional banking. It has failed to meet the financial needs of the majority of its 

current consumers, the Millenials, today's youngest and most energetic generation. Artificial intelligence has ushered 

in a technological revolution in banking, resulting in a plethora of new options. The most serious issue with banks is 

long lines. Chatbots and other virtual assistants nearly totally overcome this problem, allowing customers to do all 

banking transactions from the comfort of their own homes. 
 

2) Empowers customer service through AI-based tools 

When it comes to AI in the banking industry, we can't forget about Chatbots. Specifically, since they have an impact 

on customer service and experience by assisting customer support professionals. Banks and other financial institutions 

can use chatbots to combine their self-help library with the chatbots. All client FAQs can be answered automatically 

without the need for a live agent. Chatbots can automatically redirect clients to live representatives for complicated 

questions. 

 
3) Data-driven decision-making 

Banking institutions' legacy infrastructures and business processes have never fully embraced data. AI analytics can 

help these organisations put their analytical data into a legible and understandable format by collecting and analysing 

it. They'll be able to see their flaws and strengths thanks to AI-generated reports, allowing them to repurpose their 

procedures. AI aids in the development and implementation of accurate marketing strategies. Big data analytics has 

introduced exact targeting for each user group, so marketing techniques no longer require guesswork. 
 

4) AI-driven risk management 

The banking and finance industries are extremely reliant on global forces. Scams, currency fluctuations, natural 

disasters, and political turmoil all have a significant impact on these businesses. Business decisions should be 

conducted with extreme caution during such unpredictable times. AI-driven analytics can help you stay prepared and 

make timely decisions by providing a pretty clear picture of what is to come. Today, AI typically identifies dangerous 

applications by calculating the likelihood of a client defaulting on a loan. It analyses historical behavioural patterns and 

smartphone data to forecast future behaviour. 
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New Entrants and Key Players 

1) Paytm 

Paytm is the first name that springs to mind when we 

think about completing an online payment. Paytm is a 

fantastic payment gateway that is really simple to use. 

The payment gateway accepts all domestic credit and 

debit cards from more than 50 different banks. The user-

friendliness of the Paytm payment gateway is its best 

feature. The payment gateway is constructed in such a way that anyone may make a payment with ease. International 

transactions are also supported by the payment gateway: For international credit/debit cards, the rate is 2.8 percent. 

All international payment/credit card types are accepted. 72+ Support for Multiple Currencies. 

 

2) Paypal 

Paypal, which has a global reputation, 

could be a suitable fit for your company. 

More than 325 million active clients and a 

presence in more than 200 countries make 

up the payment software behemoth. 

 For making an online transaction, PayPal 

offers world-class security. Almost every 

international credit and debit card is 

accepted. It also facilitates the settlement of international money transactions. Money can be withdrawn in 56 

different currencies by merchants. The company offers smooth shopping with an 82 percent greater checkout 

conversion rate than alternative payment methods. PayPal also monitors transactions 24 hours a day, seven days a 

week to safeguard clients from fraud. A recurring payment option is also available. PaPal is used as a key payment 

gateway by big organisations like Udemy, MakeMyTrip, ALT Balaji, Gaana, and many others. 

 

3) CC Avenue 

In South Asia, including India, CCAvenue is one 

of the most widely used payment gateways. 

The payment gateway is simple to use, as well 

as quick and secure. There are almost 200 

payment choices available through this 

payment gateway, including 6 credit cards, 

58+ net banking, 97+ debit cards, 14 Bank EMI, 

and so on. It also enables for the integration 

of websites and applications. The transaction page is mobile-friendly and offers a quick and easy checkout process. 

The company has developed FRISK for security purposes (Fraud and Risk Identification System & Knowledge). 

This ensures that payments are made in a safe and secure manner. The best part is that there are no withdrawal fees 

with this payment gateway. 
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4) Easy Payment Gateway 

Easy Payment Gateway was founded in 2014 with a clear 

mission: to make it simple for businesses to manage their 

payments. We are now a multidisciplinary team of more than 

40 professionals working together to help your company 

flourish. 

Customers from all over the world can be reached. There are 

no limits for your organisation with over 240 payment and 

fraud solutions and cloud technology. We are a "Developer-Centric" organisation, which means we strive to make their 

job as easy as possible. Choose from three alternative ways to integrate and make it as unique as you want. 

Create your own flow chart with the payment and fraud criteria that your company requires. With our drag-and-drop 

technology, you can forget about development. Control when a parameter is accepted or blocked, set any alerts, and 

control when a transaction is blocked or allowed. Create reports based on any data or select from a list of pre-defined 

options. All in one place, analyse your market and get to know your customers. 

 

5) Instamojo 

Another successful Indian payment gateway 

startup with over 1 million active clients is 

Instamojo. 

Because of its ease of use and incredibly simple 

user interface, this payment gateway has grown 

in popularity. Instamojo also accepts over 100 

different payment methods, including. It also 

has a recurring billing feature that allows 

merchants to take monthly payments. It is also 

possible to integrate with a website and to integrate with a mobile device.  The nicest part about Instamojo is that 

NEFT/RTGS and bank transfers are free. It does not accept payments in several currencies. Instamojo's main customers 

include Shriram Properties, Zepo, Adani Realty, and SpringBoard. 
 

6) MobiKwik 

MobiKwik is also one of India's most rapidly rising 

payment gateways. As of 2016, this payment 

gateway is used by over 1.5 million firms for online 

transactions. 

 

This payment gateway is mainly concerned with 

creating a pleasant mobile experience. It features 

a feature that automatically recognises OTP (One 

Time Password). Website metrics are also displayed by the payment gateway.  

Credit and debit cards, wallets, international cards, UPI, and EMIs are all supported by MobiKwik. It's possible to 

combine it with websites and apps. The feature of recurring billing is not supported. MobiKwik's most popular 

customers include Zomato, Uber, and Business World. 
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7) Citrus Pay 

Citrus, currently a consumer brand, is owned by PayU Payments, 

India's largest digital payment services provider, with over 

50,000 merchants. Citrus Pay is at the forefront of the mobile 

and digital payments revolution, which is affecting every aspect 

of a consumer's life. It is India's fastest growing fintech firm, 

providing consumer payments and mobile banking services, and 

is led by Amrish Rau and Jitendra Gupta. Citrus Pay works with 

prominent airlines, utilities, marketplaces, and tens of 

thousands of other merchants to provide 25 million customers with frictionless, secure payments. We're known for 

pioneering payment solutions including 1-click checkout, cab wallets, consumer analytics, and native mobile app 

payments, among others. Pune Municipal Corporation, Delhi Metro, Delhi Jal Board, PVR, INOX, BookMyShow, 

ShopClues, Jet Airways, Indigo, GoAir, Runnr, Faasos, Grofers, ZoomCar, Airtel, and others are among the reputable 

merchants connected with Citrus. Citrus Pay is constantly innovating as it streamlines checkout flows, ensures 

complete security for consumers, provides excellent payment services to thousands of merchants, processes millions 

of transactions per month, and optimises online purchases for the modern Indian consumer using a smartphone or 

tablet. 

8) Atom Technologies 

The payment gateway has over 50 banks and 256+ payment 

choices, including credit cards, debit cards, IMPS, and more. 

Atom includes an express checkout page to expedite the 

process. It has a high-security encryption system for security 

reasons. Retrying a payment is also an option. Customers 

receive an invoice after purchasing a goods using Atom. 

Merchants may use Merchant Console to keep track of all payments and traffic. It is compatible with a multi-currency 

system. Integration with websites and applications is possible. 
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Company Funding ($ million) Founded Year Headquarters 

Razorpay 367 2014 Bangalore 

Cashfree 41 2015 Bangalore 

Paytm 296 2010 Noida 

PayPal 216 1998 San Francisco 

CCAvenue 9 2000 Mumbai 

Citrus Payment 33 2011 Mumbai 

Instamojo 8.4 2012 Bangalore 

MobiKwik 166 2009 Gurgaon 

Easy Payment Gateway 11 2014 London 

Atom 19 2006 Mumbai 

Importance of a Standard Payment Gateway Platform- 

1. Safety and Security 

When making a payment, the payment gateway should provide a secure environment. Ecommerce behemoths 

like Amazon India and Flipkart are constantly striving to provide the greatest buying experience possible. That is 

why safety is so important. You should select a payment gateway that provides exceptional security to your 

customers. 

2. Responsiveness 

 Mobile users are continuously expanding, and if your payment gateway is not mobile-friendly, you risk losing a 

lot of clients. Make sure the payment gateway you choose is mobile-friendly. 

3. Bank Settlement Time: 

When looking for payment gateways, be careful to look at the settlement time. Some payment gateways have a 

settlement time of 5-6 days. The time it takes to settle should be less than three days. 
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4. Integration Process: 

As a business owner, you should concentrate on running your company, not on integrating a payment gateway. If 

a payment gateway's integration takes too long, you should avoid it and choose for the one that takes the least 

amount of time. 

5. 24 hours a day customer support: 

It is critical to have excellent customer service. If you have a problem with the service, the payment gateway 

provider should be able to solve it quickly. 
 

Role & Features of a Payment Gateway  
Payment gateway services are essential for processing all credit cards online. It works in the same way that a point of 

service (POS) gadget does when you pay for gas. The payment gateway's principal function is to facilitate transactions 

between you and your customers. Remember that without the approval of a payment gateway, the transaction will 

not be completed, and you will not receive the funds. Payment data is dissected and moved by a payment processor.  

 
Payment gateways confirm the transfer of funds between buyers and sellers. When customers come to your 

eCommerce business, they're looking for a good value on a product or service, as well as a straightforward and secure 

payment method.  

 

Conclusion 
Payment gateways are used to make internet transactions go smoothly and to receive bank approval. This service 

transmits credit card information from a website to a secure payment network for processing. It sends the transaction 

details and responses from the credit card payment network to the appropriate website. A payment gateway is 

essential to any business and e-commerce website for a variety of reasons. According to a survey by Shape Security, 

illicit hacking efforts accounted for 90% of total login attempts to online retailers and businesses in 2018. Payment 

gateways are critical for preventing hacking attempts like this one, especially for small firms. A payment gateway 

allows merchants and business owners to accept and process credit card and debit card payments. It also makes it 

easier for businesses to accept other forms of online payment. The increased payment choices make it easier for 

business owners to meet the needs and desires of various customers. 

 

There are a variety of payment gateway service providers to choose from, and it is the responsibility of online business 

owners to assess and select the payment gateway that best matches their company's and customers' needs. They 

should also think about the security of their website. SSL certifications from approved institutions in charge of 

confirming the gateway's requirements for operation are required for efficient payment gateways. Payment gateways 

must also be PCI-compliant and follow best practises to ensure data security and privacy during all transactions. 
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CTO’s View 
Mr Amartya Singh 

Senior Director 

Cashfree 

Bangalore Urban 

Introduction:  
 

I have 10+ years of cross-functional domain work-experience in Strategy, 

Partnerships, BD/Sales, P & L Growth & People Management. My work stints 

are spread across diverse sectors like PaymentTech, InternetTech, FinTech, 

Education, Consulting. At Digio, as Head of Business, my work involved Market 

assessment, BD/Sales, Product roadmap, Regulatory compliance, 

Direct/Indirect Sales, Key Account Management, Pitching, Commercials, 

Delivery, Upselling. 

 

I have worked with a Marquee clientele incl. Banks(Private/Public), NBFCs (Loans, Stock-broking, Insurance, Tech-

driven firms (Fintech, EdTech, RegTech, etc), Corporates and Govt. entities, and worked with regulatory bodies like 

NPCI, CCA, India Stack for setting up frameworks like eNACH, eSign. Prior to Digio, I have worked as the Business Head 

with P&L responsibilities at T.I.M.E. Pvt Ltd for a 10+ Cr Revenue Testprep product. I have also had Management 

Consulting experience in Strategy & Operations at KPMG where I have worked in engagements involving business 

strategy planning, project management, go-to-market strategy and process optimization. 

 

Experience  
Cashfree 

1 year 7 months 

Senior Director - Banking Partnerships, New Product Initiatives & BaaS 

April 2021 - Present (3 months) 

Bengaluru, Karnataka, India 

 

 Banking Partnerships 

 New Product Initiatives 

 BaaS (Neobanking) 

 Cross-border Payments

 

Digio.in 

Head of Business 

May 2017 - October 2019 (2 years 6 months) 

Bengaluru Area, India 

 

- Areas of Work: Market Assessment, Product roadmap, Regulatory compliance, Direct/Indirect Sales, Key Account 

Management 

- Product Portfolio: Aadhaar/DSC eSign, NPCI-Compliant NACH for debits & subscriptions, Document Management 

- Led strategic alliance & executed Digitization Go-Live for Banks, Stockbrokers, Fintechs, Insurance firms and Unicorns 

in the digital education, insurance marketplace and B2B marketplace 

- Liaised with regulatory bodies like NPCI, CCA for development of frameworks like NACH, eSign, India 
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CTO’s View 

Mr. Vikas Kumar 

 

Co-Founder at Loan Tap Financial 

Technologies, Investor, Author, Marathoner  

Pune, India 

 

 

 

- Over sixteen years’ experience in the software industry with the majority of it as a CTO of Brainvisa which 

I founded along with my partners in 2000. 

- Advising startups and small business to get to the next level in technology and strategy, have invested in 

few of these startups. 

- Co-authored a book titled " Startups - Finding funding " which talks about 20 startups and how they raised 

funds in 20 unique ways. 

 

 

Loan Tap Financial Technologies 

Co-Founder and CTO 

July 2016 - Present 

 

- A Fintech firm for online delivery of retail asset products. 

- Loan tap specialises in providing unique financial products primarily to Salaried Professionals. 

- Loan tap has been growing rapidly and is now a well-recognised brand in the Fintech space. 

 

 

Brainvisa Technologies 

Co-founder and CTO 

March 2000 - January 2010 

Pune Area, India 

 

- Over my 10 year stint I built a Learning Management System, Rapidel a Word based Authoring Tool and Wow an 

ELearning Project Management Tool which was even used by Microsoft and UPS 

- We were one of the largest ELearning companies from India catering to the Fortune 500. 

 

Mobikon Technologies PVT Ltd 

Technical Architect 

 August 2010 - March 2012  

  

Education 

 Indian Institute of Management, Lucknow                        
 



  

 

 IT India Magazine |  March - April 2022 28 

CTO’s View 
Mr Andy Sen 

Chief Technology Officer  

mPokket 

Bangalore Urban 

Introduction:  

 If we haven't met before, adding a relevant note to your 

connection request will significantly improve the chances of it 

being accepted. 

We are building the next generation platform for quick loans 

– from app download to money in your bank account in 15 

minutes or less.  

 

Experience  
mPokket 

Chief Technology Officer 

April 2019 - Present (2 years 3 months) 

Bengaluru Area, India 

 

Scale, scale, scale my platform, Gently down the stream. 

Merrily, merrily, merrily merrily - Life is anything and (at times) a dream. 

 

Tesco Bengaluru 

Head of Software Development 

March 2016 - April 2019 (3 years 2 months) 

Bengaluru Area, India 

 

▪ Lead distributed engineering teams- serving up Product Data and Marketing Content (API & micro sites) 

▪ Product APIs used across Tesco’s website, tills and IoT/Handheld devices 

▪ Clear focus on scalability, availability and engineering efficiency 

 

Capital mind 

Consulting CTO 

March 2014 - January 2016 (1 year 11 months) 
 

For Capital Mind: 

▪ Capital Mind: Architecting, coding and hosting of a scalable platform for visualization of market data from NSE India 

▪ Edu Synapse: Architected and coded multiple use cases on the Raspberry Pi- Pulse oximeter, educational content 
distribution, classroom teaching & quizzing aid 

▪ Overseeing the tech build & launch of an early stage home decor start-up. 

▪ Consultant for a DRDO technology firm 
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CTO’s View 
Sunit Vakharia 

Head - Consumer Banking Technology India- DBS Bank 

Mumbai Metropolitan Region 

 

▪ Responsible for defining roadmap, planning and delivery of strategic capabilities for BOB Financial spanning back to 

front, aligning with the firm’s broader strategy. 

▪ Senior strategic executive with solid understanding of the Financial ecosystem, deeply analytical and data driven with 

strong understanding of technologies. 

 

HSBC 

Senior VP, IT Development,  

HSBC Technology 

Mumbai, India 

 

▪ Elevated to Senior VP HSBC with extensive IT Delivery Management responsibilities. 

▪ Promotes Entrepreneurial Thinking, Diversity and Ensures alignment to Group Risk and Control Improvement 

programs. 

▪ Actively participate in defining HSBC India Technology Strategy, Future Roadmap and Target Operating model for 

Software Delivery function. 

▪ Senior Stakeholder Management, Cost Management and People Management as core deliverables. 

▪ Built an Investor Relations application which significantly streamlined a fund's IR reporting process 

▪ Headed end to end implementation of RBI’s Automated Data Flow at HSBC. 

▪ Participate in IT Strategy, IT Steering Committee and Annual Technology Planning. 

 

 

VP - Delivery, Global Functions & Data Solutions 

HSBC Technology 

 

Overall strategic planning, coordination and delivery of a functionally and financially efficient IT Development / 

Systems Delivery portfolio for Global function, Service Delivery and Frontline Businesses. 

As Delivery Head of Data Solution, Global functions &amp; Support Services will be responsible for Managing as well 

rolling out end to end technology solutions for Global Functions at the same time delivering BI/CRM/Sales 

solution for ‘Pan Bank’. 

 

 

 

Education  

 University of Pennsylvania - The Wharton School                                        

       Leadership Management Training, Strategic Thinking and Leadership. 

 University of Mumbai. 
Bachelor of Engineering, Instrumentation 
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CTO’s View 
Mr Harsh Mittal 

Chief Technology Officer  
CredAvenue, Mumbai 
Introduction: As an expert in building large scale software products and services I enjoy 

building, leading and mentoring product and engineering teams to succeed in challenging 

projects with big customer impact. CredAvenue is India’s largest Institutional debt platform 

with a lender base of 250 lenders & debt volumes of 65,000 crores and counting with 

innovative product structures across multiple sectors and investors. I am leading Product, 

Design, Software Engineering, Data engineering, Data science and Infosec teams for 

CredAvenue. 

 

Experience  
CredAvenue - 

Chief Technology Officer 

CredAvenue is India’s largest Institutional debt platform with a lender base of 250 lenders & debt volumes of 65,000 

crores and counting with innovative product structures across multiple sectors and investors. I am leading Product, 

Design, Software Engineering, Data engineering, Data science and Infosec teams for CredAvenue.MOBI: Digital eKYC 

(Merchant On boarding) App 

Facebook 

Engineering leader  

Leading multiple engineering teams in integrity space. Solving problems of online Identity fraud and misrepresentation 

enabling accountability and reducing harm. 

Circles.Life 

Head of Engineering 

I am responsible for all Engineering functions including Backend development, Mobile, Web, Data, Devops, SRE, QA 

and TPM. I have been instrumental in building Engineering team, Defining Tech vision, strategy and architecture. I 

have grown Engineering team from less than 15 to 150+ across SG, Bangalore, India, Taiwan, Australia and Indonesia 

during last 1.5 years. We use a cloud-based business model to automated telco systems and replace legacy. To 

customer, we deliver a highly customisable mobile service (voice, data, roaming, others) that users can manage 

through their smartphones. 

Jio  

Head of Engineering 

 Headed Engineering for Financial innovation center @Bangalore. Managed multiple full stack teams (50+ engineers) 

responsible for Jio Coupons platform, Jio Tap & Pay and Jio Payments 

 

Flipkart 
Senior Engineering Manager  

At Flipkart I managed Payments and Big data platform teams 
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CTO’s View 
 Mr Ayaskant Mohapatra 

Head of Information Technology 

YES SECURITIES, Thane 

Scalable system architecture design for various software project Moving with new 

digital innovation and taking the business to next level by implementing Mobile 

Platform and Big data. Hands on experience with, Open Source, Microsoft and Oracle 

Application stack. Dynamic and accomplished professional with extensive 

experience in handling application software products & planning for infrastructure 

setup for financial institutions (Capital market, Institutional broking & retail broking, 

NBFC, Insurance, banking and Mutual funds). Also Managing IT setup through in-

house team as well as Hosted and outsourcing model to have the business solution in a cost effective way. Hands on 

experience for start-ups and managing acquisition. 

 

Experience  
YES SECURITIES 

Head of Information Technology 

Mumbai, India 

Axis Securities Limited 

DGM Information & Technology 

Mumbai, India 

 

 Managing IT setup for Axis Securities, involved in Hosted and outsourcing model to have the business solution in 

a cost effective way. 

 Driving the digital innovation for transforming the business to new edge platform. 

 Implemented a robust trading solution for Axis Direct, which is the fastest trading platform in terms of execution 

and ahead of competition. 

 Launched robust Mobile App which contributes 30% of the business volume. 

 Implemented MPLS network across branches. This helps us to save major cost on bandwidth and brings us 

reliability. 

  

EXPERTISE 

 Driving the digital innovation for transforming the business to new edge platform. 

 Implemented a robust trading solution for investing in various asset class including Commodity and 

third party products. 

 Launched robust Mobile App which contributes 30% of the business volume. 

 Setting up New Edge Data Centre with DR and BCP for the critical business function. 

 Setting up telecom infrastructure for expanding Institutional business &branch business. 

 Manage in-house development team to deliver business solutions. 

 Set up digital way to reach out our customers using social media and what's app and Instagram. 

 Planning and Scheduling 

 • Working on Educational Mobile Apps which links to their ERP system 

 • Sound working knowledge on Peoplesoft Campus Solution ERP system 

 Civil – Electrical – POP – Modular – Wallpaper & Paintings. 
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CTO’s View 
 

 Setting up DR and BCP for the critical business function. 

 Setting up telecom infrastructure for expanding branch business. 

 Manage in-house development team to deliver business solutions. 

 Set up first in the industry Hosted Contact Centre solution for both in bound and out bound with integrated with 

missed called service. 

 

HSBC Invest Direct (India) Limited, 

V.P Software Development 

Working as delivery head for the core business products which includes building and managing Trading application, 

Risk management system, various middleware application, customer service module including web portal. Responsible 

for infrastructure management along without sourced vendor and in-house expertise. 

 

 Smart Direct, Online trading Platform (Equity, Derivatives. IPO & Mutualfund). 

 HAWK – Consolidated risk Management system (Equity, derivative and MTF/Non MTF). 

 Common Account code generation across all product segments. 

 Private Banking and Weal management platform development. 

 Online Payment Gateway with HSBC and few other banks. 

 Content website development, Integration with Trading website 

 ISS – The Interactive Stock Screener – A toll that helps you spot market opportunities. 

 Smart Portfolio – The integrated portfolio management system to manage customer transaction. 

 Data Centre management and infrastructure planning. 

 

Motilal Oswal Financial Services. 

Manager Software development 

Mumbai, India 

I was associated with Motilal Oswal Financial Services as a Manager Software development and had the opportunity 
to lead and nurture a team of 20+ skilled resources at all level. Had responsibility to implement and execute the 
strategy for CTCL Trading System through SDG Ltd. 
 

 Stabilized Branches and Franchisee network through V-sat network. 

 Corporate Website – Developed internally. 

 Equity and Derivative Back Office Implementation. 

 PMS application Implementation. 

 DP Back Office Implementation. 

 Call Analysis Application integration with CRM module. 

 departments on assigned projects. 

 Implemented CTCL Trading System through SDG Ltd. 

TeleSoft Systems 

Sr. Software Developer 

Mumbai 

Was working for our various Banking clients like HDFC bank, service industries & FMCG clients. Work on the product 

Portfolio managmentsolutions, Investment banking and core banking Application. and variousFinancial modules for 

RISK Management System. 
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CTO’s View 
Jet Airways 

Group Head Information Technology 
 

Was a part of and headed Jet Airways Digital Innovation & Technology unit and reported to group CEO. Was leading a team of 
300+ employees. As part of this assignment led multiple Digital Opportunities at Jet Airways which transformed Jet Airways from 
an Old Tech School in to a Digital savvy Organisation. Few of my initiatives were: 

 

 Voice Based Solution 

 Artificial Intelligence Based Booking and Payment Engine 

 Global Distribution System Consolidation 

 Digital Buy ON Board solution along with Seat Map, Offline order Processing. 

 

Career Highlights: 

➢ I bring with me over 13+ years of experience in software development experience including 7+ years of 

Mobility Banking experience & Digital Solutions. 

➢ Working as a Director/Delivery Manager – Mobility, working exclusively on Mobile Wallets & growing 

business to customer area for MasterCard. 

➢ Service Delivery Operations Lead – Accountable for managing and delivering procurement operations 

services including: requisition/order management, contract management, supplier performance 

management, with oversight and responsibility for ~ 40+ FTEs. Consistently exceeded contract service level 

agreements (SLA) over 3-year period. 

➢ Been involved in all stages of software development cycle, I am comfortable working with AGILE, SDLC 

SCRUM. 

➢ Worked on Cross Platform such as Phonegap, Kony, Sencha Touch (HTML, CSS & JQuery) & Native 

Platform as “Objective C for iOS” and integration of various ERP's, Database to the Mobile Application. 

➢ Accountable for the development and the implementation of integrated federated Mobile solutions 

working across all of MasterCard business units. 

➢ Work closely with business stakeholders to obtain consensus on both design and digital vision and 

implementation track 

➢ Lead consolidation of platforms and re-use of systems in order to bring efficiencies within MasterCard 

and bring products quickly to market 

➢ Maintains relationships with business partners and stakeholders by providing support, information, and 

guidance; researching and recommending new opportunities. 
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Special Coverage – Safeguarding BFSI Sector from Cyber Threats:
 

Introduction -The Status of Cybersecurity in Banking

The global banking system has seen considerable changes in terms of processes, transactions, and operations in recent 

years, all of which have been influenced by technology and its advances. Within systemic operations and information 

technology innovation, however, there are special concerns. Banks rely on third-party platforms to provide a variety 

of digital services. As a result, they are reliant on systems that are beyond their control. Because of the rapid evolution 

of technology, cyber threats and attacks are difficult to detect. Banks should consider cyber-attacks in order to protect 

their clients; the study will serve as a foundation for future research into cyber-threats and strategies, as well as the 

protection strategies used by banks and the level of awareness that banks and clients have about cyber-threats and 

security. The primary concern of a financial institution's security system in previous decades has been to secure its 

physical data and buildings. In today's world, however, rapidly expanding technology has played a key part in changing 

traditional corporate processes into highly innovative and efficient banking operations. 

A high-tech organisation, on the other hand, may face a variety of obstacles, many of which might result in data 

breaches and attempts by hackers to damage valuable assets. As a result, financial institutions must exercise caution 

and vigilance in the face of such dangers by implementing cybersecurity systems to manage and mitigate these risks. 

The banking industry is struggling to keep up with rapid technology advancements, particularly legislation governing 

financial operations. The technical legacy is inconvenient for customers and poses significant security threats for banks 

and their customers. Furthermore, when their data is taken hostage, banks may end up paying hundreds of thousands 

of dollars to cyber criminals to release the information. This will have a financial and reputational impact on the bank, 

as clients will lose faith in the financial institution. Because the globe is experiencing a wave of digitization, banks must 

enhance their cybersecurity, as hackers may be able to get past these barriers swiftly. Banks may suffer the following 

losses as a result of cyber-attacks on their platform: 

 

 False transactions caused by cyber assaults can result in significant financial losses for both customers and 

banks. 

 The confidential information stolen from the banking institution may be sold by the attackers. The stolen 

information is then exploited for nefarious reasons. 

 Hackers may start focusing on individual clients within the firm. This could lead to customer identity theft or 

frustration. 

 Insufficient information security compliance will harm the financial institution's public image.  
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Special Coverage – Safeguarding BFSI Sector from Cyber Threats: 

The Impact of Technological Advancement on Cybersecurity  

 

Many firms throughout the world are facing the unpleasant threat of electronic information theft, making it difficult 
to efficiently manage risks and keep secure data. As a result, cybersecurity is becoming increasingly important. As a 
result of critical continuous breakthroughs in information technology, many new criminal actions have emerged that 
are difficult to cover by cybercrime limits since they go beyond the community's morality, society, laws, and politics. 
As a result, according to Spalevi, cybercrime is concerned with the electronic environment and can be defined as any 
illegal action against computer information systems. As a result, cybersecurity must be implemented in order to keep 
data safe. As a result, several investigations by diverse scholars have attempted to improve the knowledge and 
importance of such a concept. The horrific data breach that occurred in 2013, in which over 740 million records were 
illegally exposed, is one of the motivators for additional research. 

The Modern Cyber Threats to the Banking Sector 
While there are numerous typical cybersecurity dangers to the financial sector, the following are a few current 

examples: 

1) Identity Theft 

Identity theft is the act of obtaining someone else's financial or personal 

information without their permission in order to engage in illicit actions. When a 

bank suffers a data breach, the stolen information of the bank's customers is 

frequently sold and bought on the dark web by unlawful organisations and other 

hackers. 

 

2) Spoofing Insecure Third-Party Services 

This is a relatively new sort of cyber threat in which cyber attackers create a phoney 

website that functions and appears just like the bank's URL. If the attackers can 

persuade the consumer to open and utilise the fake website rather than the actual 

one, the customer will usually provide sensitive information such as login and 

password, believing they are signing in to the bank's legitimate website. This 

information is rapidly acquired by hackers and used or sold later when it is submitted 

by the customer on the false website.  
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Special Coverage – Safeguarding BFSI Sector from Cyber Threats:
3) Insecure Third-Party Services 

Several financial institutions use third-party solutions to provide better service to their consumers, such as chatbots 

and customer relationship management software provided by other private organisations. However, if these third-

party organisations aren't cyber secure, it could have a negative influence on your bank. The degree of integration that 

third-party technologies have with core banking systems and systems that store client data should be regularly 

monitored and audited. 

Techniques to Achieve Cybersecurity 

Today, there are various approaches for ensuring the security of an organization's data. Information is the most 

important resource, and businesses need a secure database to protect it from theft or destruction. Risk to data is the 

most dangerous that can happen to any organization. Because of this, cybersecurity was created; a business could 

properly assess and manage the risk. 

Seven-step recommendations to address cyber threats- 

 

 

 

 

 

01 
 

Assessment of cybersecurity should be prioritised 

 Continuous threat assessment using a risk-based approach 

 Cybersecurity maturity assessment 

 Bridging the gaps 

 Merging cyber risk assessment with fraud risk and financial crime 

reporting 

02 Keeping remote access control secure 
   To Enable Server-based computing and digital workspaces 

Zero-client and thin-client deployment 

Examining security governance and distant connectivity solutions 

Using a sophisticated and secure identification and authorization system 

determining the extent of services that require protected access 

Limiting access to third-party services 
Prioritizing alliance partners' and vendors' access to and availability of services 

Restricting their access to core infrastructure 

The possibility of modifying contractual agreements to monitor third-party access to banking 

infrastructure must be explored. 

03   03 

04 Outsourcing cybersecurity capabilities 
Dealing with cybersecurity skills shortages by utilising cutting-edge services from third-party 

security suppliers 

Consider outsourcing a variety of cybersecurity activities, including security operations and 

identification of insider threats 
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Special Coverage – Safeguarding BFSI Sector from Cyber Threats:

Conclusion- 
The relevance of cybersecurity and risks has risen in recent years as the banking industry has become more 

technologically reliant on online banking and e-banking services. This has increased the number of cyber-attacks by 

hackers and criminals attempting to steal vital data and funds from financial institutions.  Cyber security is a 

significant concern for businesses all over the world, particularly in the financial services sector. Cybercriminals target 

banks the most, resulting in multimillion-dollar losses each year. It is critical that we discover strategies to limit the 

threats to our cyber security while still providing convenient, technologically sophisticated services to our customers. 

The time has come for the international community—including governments, central banks, supervisors, industry, and 

other relevant stakeholders—to come together to address this urgent and important challenge. A well-thought-out 

strategy, such as the one above, provides a blueprint for turning words into action. While the RBI and the government 

are adopting proactive measures to combat cyber-attacks, they rely on stakeholders to take coordinated and timely 

response. As the BFSI ecosystem evolves with newer technology trends such as crypto-currencies and blockchain, 

cybersecurity must be prioritised as part of the design architecture with the goal of detecting and preventing attacks 

in real time rather than correcting damage.

05 Using advanced technology solutions and tools 
Creating several lines of defence at various levels of the security ecosystem 

Adopting defence options for threat intelligence and response capabilities, such as: 

– Zero-trust architecture 

– Advanced endpoint security systems 

– Augment cybersecurity equipped with AI 

Raising awareness through training 
Inaugurate formal training programmes on cyber threats and cybersecurity practices for 
employees 

Involving different methods to educate employees 

Developing cybersecurity culture at every level and viewing it as a continuous process 

06 

07 Bolstering security through threat identification and response 

competencies 

Incorporate a modern and evolving security infrastructure while digitisation 

DevOps choices and actions should include security, confidentiality, and policy checks. 
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If you ask Siri, Alexa, Cortana, or your bank’s Voice 

assistance a question, most likely, you will be answered by 

a pleasant and polite woman’s voice. The reason? Studies 

show that males and females are more attracted to a 

woman's voice.   

Using big data, Netflix saves $1 billion per year on customer 

retention. 

Today it would take a person approximately 181 million years 

to download all the data from the internet. 
95% of businesses cite the need to manage unstructured data as a 

problem for their business. 
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A robot built in the late 1990s called Kismet can recognise 

emotions through human body language and voice tone.  

A robot wrote an article on an earthquake in California 

on the Los Angeles Times website, gathering data from 

a seismograph. 

A robot that rebuilt itself after noticing its performance had 

dropped after losing two of its six legs. The robot did not 

know what the problem was but fixed it by trial and error. 

AI can learn anything quickly, meaning its intelligence is 

increasing. In 2013, AI had the same intelligence as a 4-year-old. By 

2029, AI will have the same intelligence level as adult humans. 
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  AI in Education 

 

 

Eldrok is India’s leading B2B conference and exhibitions company, dedicated for Education, Architecture & IT-BFSI Sectors. We 

have one of largest dedicated sector specific community followership in India i.e. 66,000+ followers across our leading social 

media platforms. 

For more information, please contact: +91-12-4475 1840, +91-83750 27737 or  

mail us on - gaggarwal@eldrok.com 


